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Get the most out of Homesnap Pro in minutes

Homesnap, the industry’s preferred home search platform, 
provides accurate, real-time MLS data to consumers and a suite 

of top-rated productivity and marketing tools for agents. 

AGENT 
GUIDE
TO HOMESNAP
DURING COVID-19
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H
ow

 To Keep Your 
Business Running W

hile 
Social D

istancing
H

om
esnap w

as designed to ensure that agents and brokers 
rem

ain front and center throughout every real estate transaction. 
At this critical m

om
ent, w

e are continuing to put you at the 
heart of H

om
esnap, adding features and sharing content to help 

you adapt to the changes brought on by the pandem
ic. A

gents 
nationw

ide are turning to technology as a substitute for open 
houses, in-person m

eetings and m
any other necessary stages 

of the transaction.

This guidebook highlights how
 you, as agents and brokers, can 

leverage H
om

esnap Pro to get through the CO
VID

-19 crisis. A 
strong digital presence w

ill be crucial for agents w
ho need to 

m
itigate the im

pact of social distancing and replace traditional 
pieces of a real estate transaction like face-to-face m

eetings.

W
ith H

om
esnap Pro, you can easily com

m
unicate im

portant 
inform

ation to consum
ers and access prospecting and m

arketing 
solutions from

 your phone. These include virtual tours using 
H

om
esnap Stories; prospecting using heatm

aps; m
arketing using 

H
om

esnap Pro Ads on Facebook, Instagram
, G

oogle and W
aze; 

and m
aintaining a strong online presence through H

om
esnap 

Pro+, w
hich includes G

oogle business profiles and agent w
ebsites.

W
e invite you to read this guidebook and take advantage of the 

free and prem
ium

 services that H
om

esnap offers to brokers and 
agents throughout the country.
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Prospecting Tools 
To Stay Ahead &

 Build Your Pipeline
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Property H
eatm

aps ›
Find seller leads or off-m

arket 
properties for your perspective 
buyers by layering one of 11 new

 
heatm

aps onto your searches to 
better visualize opportunities in 
the area.

‹
O

ff-M
arket Filters  

Apply additional search filters 
to further narrow

 your results 
for m

ore targeted prospecting.
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Prospecting Tools 
To Stay Ahead &

 Build Your Pipeline

‹
Likelihood to List Score 

O
ur proprietary m

achine 
learning algorithm

 predicts 
w

hich hom
es are m

ost likely 
to list in the next 12 m

onths. 

H
om

eow
ner Profiles ›

G
et access to unlim

ited 
hom

eow
ner contact 

inform
ation so you can reach 

out to hom
eow

ners w
ith ease.  

‹
Consolidated Property 
H

istory

G
et a com

prehensive view
 

of historical m
arket activity 

for every hom
e.

M
O

R
TG

A
G

E H
ISTO

R
IES

See if a hom
eow

ner’s 
m

ortgage status signifies 
they’re ready to sell. 

TA
X

 H
ISTO

R
IES

G
ain deeper insights into 

a property’s taxes and 
assessm

ent value. 

D
EED

 H
ISTO

R
IES

See every tim
e a property 

has changed hands.

Þ
PRO

 TIP: Explore expanded historical property records to look for signals that a 
hom

eow
ner m

ight be likely to sell soon —
 such as inter-fam

ily deed transfers.
Þ

PRO
 TIP: Find the hom

es m
ost likely to list w

ithin the next 12 m
onths w

ith H
om

esnap’s 
Likelihood to List heatm

ap, and start the conversation before your com
petition.
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Connecting w
ith Consum

ers 
W

hile Everyone Is At H
om
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  Push apart to zoom
 in for this view
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 C
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Share and Favorite ›
Easily favorite and share 
properties you and your clients 
are m

ost interested in. If your 
client favorites a property, it w

ill 
appear in your N

ew
sFeed.  

Þ
PRO

 TIP: Tap on your client’s profile picture to see all their favorites and your recent 
discussions.

‹
In-A

pp M
essaging

View
 all properties you and your 

client have shared w
ith each other 

in a single thread, along w
ith each 

property’s current M
LS status.
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Connecting w
ith Consum

ers 
W

hile Everyone Is At H
om

e

‹
Invite and Collaborate 
w

ith Clients &
 Prospects 

Invite your clients to w
ork 

exclusively w
ith you w

ithin 
H

om
esnap —

 the best tool 
available to search for real 
estate from

 hom
e.

H
O

W
 TO

 IN
V

ITE 
YO

U
R

 C
LIEN

TS:

1
G

o to the “M
e” tab

in the bottom
 right of 

your screen. 

2
Click on “Clients,” then 
“A

dd M
ore Clients.”

3
Invite clients by their 
em

ail address, phone 
num

ber, clicking the 
circle to the right of their 
nam

e, or clicking “Invite 
All,” w

hich w
ill invite all 

of your contacts in your 
device. 

4
Confirm

 your client 
has accepted.

Þ
PRO

 TIP: H
om

esnap autom
atically sends your clients a w

eekly report to help them
 

establish and determ
ine “top m

arket value” of their hom
e. The report includes your 

photo and branding.

A
gent-Client Branding ›

Ensure you are the only agent 
your client sees w

hen logged 
into H

om
esnap. 

Þ
PRO

 TIP: M
ake sure you’re not just sending invitations, but encouraging clients to 

com
plete the signup process by accepting your invite and dow

nloading H
om

esnap.
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M
arketing

Tools
  

To Equip A
gents D

uring CO
VID

-19

H
om

esnap Stories
A

 FR
E

E B
U

ILT-IN
 M

A
R

K
E

TIN
G

 TO
O

L

Þ
PRO

 TIP: Stories are a great w
ay to show

case your personality and add flair to your 
listings w

hile social distancing.

‹
Story Stats

After your story is 
published, you can see 
w

hen your branded clients 
and connected agents have 
view

ed it. It’s a great w
ay to 

follow
 up w

ith clients w
ho 

m
ight be interested in your 

listing. 

Bring Your 
Listings to Life ›
Stories are an easy and free 
w

ay to add a unique, engaging 
virtual tour right to your active 
listings! Add text, em

ojis, and 
even use augm

ented reality to 
create a one-of-a-kind video 
to highlight your listing’s top 
features. Stories w

ill be visible 
to consum

ers and agents alike.

Þ
PRO

 TIP: O
nce a story is created, it can quickly be shared through Facebook 

and Instagram
.
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Þ
PRO

 TIP: B
efore choosing a platform

, consider your specific m
arketing goals. G

enerating 
leads, for exam

ple, requires a different approach than building brand aw
areness.

‹
Four Pow

erful N
etw

orks

FA
C

EB
O

O
K

G
enerate m

ultiple 
touchpoints, retarget 
prom

ising leads, build brand 
aw

areness, and broaden your 
virtual presence.

IN
STA

G
R

A
M

Attract a younger 
dem

ographic by engaging 
m

illennials and G
en Z w

ith 
stylish ads.

G
O

O
G

LE
Capture high-intent leads 
w

ith search ads and expand 
your brand on the w

eb.

W
A

Z
E

Target nearby drivers to 
boost listing aw

areness.

H
om

esnap now
 supports 

virtual open houses. If your 
M

LS supports virtual open 
houses, you can go to your 
data feed w

here you w
ould 

norm
ally m

ark a regular open 
house and designate it as 
virtual. H

om
esnap w

ill then tag 
the listing as having a virtual 
open house, and consum

ers 
w

ill be able to access it directly 
through the site and app. 
A calendar rem

inder can be 
set up for open houses in 
the future.

Þ
PRO

 TIP: Adding H
om

esnap Stories alongside your virtual open house can give 
consum

ers a full glim
pse into the property —

 even if they can’t visit in person.

Virtual O
pen H

ouses
A

TTE
N

D
 A

N
 O

PE
N

 H
O

U
S

E R
IG

H
T FR

O
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 YO
U

R
 PH

O
N

E
D
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O
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R
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O

R
K
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Þ
PRO

 TIP: A Concierge m
em

bership com
es w

ith a free year of H
om

esnap Pro+, w
hich 

gives you access to even m
ore prem

ium
 features.

Þ
PRO

 TIP: M
arketing reports aren’t just for sending to clients; they’re also great in helping 

to w
in m

ore business w
hen used in listing presentations. 

A
utom

ate Your A
ds 

&
 Save 10%

 ›
Sign up for Subscribe

&
 Save and 

w
e’ll autom

atically create ads for 
you. Custom

ize your program
 to 

fit your m
arketing needs. 

‹
Concierge 

Prom
ote your brand across 

the largest social m
edia 

netw
orks and sites. And w

ith 
all leads im

m
ediately contacted 

and follow
ed up by our team

, 
Concierge w

ill connect you 
w

ith real buyers and sellers.

Shareable Perform
ance 

Reports ›
W

ith one click, keep your 
sellers in the loop throughout 
the selling process w

ith easy-
to-understand, autom

ated 
m

arketing reports for active 
listing ads. Share key cam

paign 
perform

ance m
etrics like 

view
s, clicks, and leads 

generated. 



16
17

//  M
arketing Tools

M
arketing Tools

//

Þ
PRO

 TIP: You can get review
s from

 m
ore than just clients. Ask your neighbors, other 

agents, and friends and fam
ily to give you a review

 on G
oogle.

Be a Part of G
oogle’s  

A
gent M

arketplace
PRO

›
An online presence is m

ore 
im

portant now
 than ever. H

aving 
a verified, high-perform

ing 
G

oogle business profile ensures 
that you w

ill be in the best 
position possible w

hen dem
and 

for hom
es surges back.

W
ith a H

om
esnap Pro+ 

m
em

bership, w
e w

ill m
anage 

your profile and ensure 
the follow

ing benefits are 
available to you: 

`
Autom

ated Posts

`
O

ne-Click Review
 Tool

`
Listing Lead Pages

‹
Real Estate 
 W

ebsites PRO

Reserve a custom
 dom

ain 
and unlock a professionally 
designed personal w

ebsite. 
Your w

ebsite w
ill be pow

ered 
by H

om
esnap search, w

hich 
m

akes the m
ost accurate and 

real-tim
e data that agents use 

available to your clients and 
prospects. 

Þ
PRO

 TIP: A Pro+ m
em

bership also unlocks additional heatm
aps, extended hom

eow
ner 

profiles, and listing lead pages.

H
om

esnap Pro+ M
em

bership
FE

A
TU

R
ES

 A
N

D
 B

E
N

E
FITS

0
3

M
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A
gent Support  

Available W
hen You N

eed H
elp

Custom
er Support

D
ow

nload the app by visiting hom
esnap.com

/get. 
Activate your H

om
esnap Pro account by signing up as an agent.

For technical support, please contact 
support@

hom
esnap.com

 
or call 1-800-431-5509

Training questions? 
Em

ail: training@
hom

esnap.com

H
om

esnap 
Pro U

niversity ›
Access our U

niversity learning 
tools, including brief tutorial 
videos, printables, and 
featured w

ebinars. H
ere, 

you can also take a deeper 
dive into specific features 
w

ith interactive guides and 
m

ore. Available directly in the 
H

om
esnap Pro app or online 

at w
w

w
.hom

esnap.com
/

university.

N
ot a current m

em
ber of the 

Broker Public Portal? 

Em
ail us at BPP@

H
om

esnap.com
 to get started.
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